KYbAHDb

rapMOHI/IFI KPacCoTbl 1 OTABIXA

JIOTOBOP O®EPTDI
HA OKA3AHHUE YCJIYT
(C JIEYEHHEM)

r. I'esteH KUK

OOmiecTBO ¢ OrpaHWYEeHHON OTBETCTBEHHOCThIO Ilancmonat «KyOanb» (nuMueH3uss Ha
ocyliecTBIeHHEe MeAuIMHCKON nesrernbHocTd Ne JIO-23-01-014654 ot 20.08.2020 1.), uMeHyeMoe B
nanpHelem Mcenonnurens, B auue aupekropa ['onoBko Bnaaumupa AnaronbeBuya, 1€HCTBYIOLIETO
Ha OCHOBAaHMHU YCTaBa, NpeasaraeT JoOoMy (HU3NYECKOMY JIHIy, UMEHYeMOMY B JajbHeHIIem
3aka3ulK, 3aKJII0YUTh HacTosmui Jlorosop-ogepry (nanee — JIoroBop) Ha oka3aHUE KOMIUIEKCA YCIIyT
W/WIK OTACTBHBIX YCIYT (Jajiee Mo TeKCTy - Yeinyru) B mancuonate «KyOaHby.

1. OBIIME ITOJIOXXEHMUA.

1.1. B cootBercTBuM ¢ MyHKTOM 2 ctatbu 437 u cratbeit 438 ['paxkaanckoro koaekca Poccuiickoit
Oenepaunu (nanee - 'K PO) B cinydyae npuHITHS N3J105KEHHBIX HUKE YCIOBHUM U OILIATHI YCIIYT, JIMILIO,
OCYIIECTBIISIOLIEE 3TU ACUCTBUS, TPOU3BOIUT AKLENT 3TOU 0QEPThI U CTAHOBUTCS 3aKa3UUKOM.

1.2. TloxapIM U 0€30rOBOPOYHBIM AaKIIETITOM HACTOAIIEH O(EepThl SBISIETCS OCYIIECTBICHUE
3aKa3yuKoM OIUIaThl (B T.4. YACTUYHOMN) NpeuiokeHHbIX Mcnonnurenem yeuyr (cratesa 438 ['K PD),
YTO PaBHOCHJIBHO 3aKJIIOUEHUI0 Mexay McnomHutenemM u 3aka3yMKoB JOrOBOpa Ha OKa3aHHE yCIyT,
M3JI0KEHHBIX B JIAHHOU odepTe.

1.3.  Hacrosimuii TOTOBOp COCTABJICH B COOTBETCTBUU ¢ TpeOoBanusiMu [ paxnanckoro kojekca PO,
@3 «O0 ocHOBax TypuUCTHYECKOH AesTenbHocTH B Poccuiickoit denepaunn» ot 24 Hos0psa 1996 roga
Ne132-®3, Tlocranosnenus [IpaBurensctBa PO ot 18 Hos6ps 2020 r. N 1853 "OO6 yrBepxkaeHun
[IpaBun mpenocraBiieHuss TOCTUHUYHBIX ycnyr B Poccuiickoit ®enepauuun", a Takxke IpyrUMH
HOPMAaTUBHBIMU aKTaMH, JEHCTBYIOIMMHU Ha Tepputopuu Poccuiickon ®denepannn.

1.4.  Texkcrt Hacrosmero JloroBopa pasmenieH Ha opunmansHoM caiite OOO [lancuonar «KyOanby»
- https://kubhot.ru.

15. Hacrosmas odepra Ha okazaHue yciyr siBisieTcs J[oroBopoMm mpemocTaBieHUss YCIyr B
nancuonare «KyOaHby», pacmonoxeHHOM Mo aapecy: T. [emenmkuk, mep. BompbHWYHBIA, 1. 3,
3aKJII0YaeTcs MyTeM akuenta odepTsl Ha okazaHue yciyr [laHcnoHaTa U perinaMeHTHpYeT MOPsAIoK
MIPEIOCTABIICHUS YCIYT U 00s3aTesIbCTBA, BOSHUKAIOUIME B CBSI3U C 3TUM MexAy lcnonHurenem u
3aKazuyuKoM.

1.6. JloroBop odepTsl Ha OKa3aHUE yCIYT UMEET IOPUANYECKYIO CHITY M SIBJISETCS PaBHOCHILHBIM
JIOTOBOPY, OJIIMTMCAHHOMY CTOPOHAaMU B IIPOCTON MUCBbMEHHOH (hopMe.

1.7. Hacrosmuii JOroBOp CUMUTAETCS 3aKIOYEHHBIM C MOMEHTA €ro aklENTaluu U JeHCTBYET 10
WCIIOJIHEHUS] CTOPOHAMU BCEX CBOMX 0053aTeNbCTB MO HacTosmeMy /lorosopy.

1.8. Cosepmiast neHCTBUS MO aKIENTy HACTOSMIETO JTOTOBOpa odepThl, 3aKa3uMK MMOATBEPXKIACT
CBOIO IPaBOCIIOCOOHOCTh M JE€EeCIOCOOHOCTh, a TAaKKe 3aKOHHOE MpaBO 3aka3uumKa BCTYIaTh B
JIOTOBOPHBIE OTHOIIEHUS ¢ McnonHuTenem.

2. IPEAMET JOI'OBOPA.

2.1. IIpeamerom Hactosmiero JloroBopa oepTs SBISETCS OPOHUPOBAHKE U peaT3alys 3aKa3uiKy
caHaTOpHO-KypopTHBIX yciyT [lancuonara «KyGanb» Ha ycnoBusx ganaHon Odeprsl.

2.2.  HcnonHuTENEM MPUMEHSIOTCS CIEAYIONINE BUIBI OPOHUPOBAHHSL:

2.2.1 TapantupoBaHHOE OPOHUpPOBAHHE - BUJ OPOHUPOBAHMUS, TIPH KOTOPOM VICTTOTHUTENh OKHIaeT
3aka3zyuka J0 pPacyeTHOIo yaca JHs, CJIEAYIOLIEro 3a JHEM 3allJIaHUPOBAHHOTO 3ae3/a.

B ciiydyae HecBOeBpeMEHHOTO OTKa3a OT OpOHHPOBAHMUS, OTIO3/IaHUS WM HE 3ae3/1a 3aKka3uuka u/uin
Kmuenra, ¢ 3aka3umka B3uMaeTcsl TiaTa 3a (DAaKTUYECKH ITOHECEHHBIE PACcXOJbl, CBS3aHHBIE C
UCIIOJIHEHUEM 0053aTeNbCTB IO JaHHOMY JIOTOBOpY — IUlaTa 3a OJHU 3asBIIEHHBIE, HO HE
UCIIOJIb30BaHHbBIE CYTKHU (HE 00JIee YeM 3a CYTKH).

2.2.2  HerapantupoBanHoe OpOHHpPOBaHHME - BHUJ OpOHHUPOBAHUsA, NMPU KoTopoMm lcmomHurtens
oxxkunaet 3akazunka a0 14:00 mgHs 3ae3/1a, ociie 4ero OpOHUPOBAaHUE aHHYJIUPYETCS.

2.3.  Mecro okazanus yciayr — nancuoHat «KyOaHby, pacmoyioKeHHBIN 10 aapecy: T. [ eneHpKuK,
nep. bonbHUYHBIN, 1.3, ganee no Tekcty — [lancronar.

2.4. llo nacrosimemy norosopy VcnonHuTenb 00s3yeTcs IpeA0CTaBUTh 3aKa3unuKy U MHBIM JIUIAM,
B I0JIb3Y KOTOPBIX 3aKJII0YAETCsl HACTOSAINI TOTOBOp (J1anee mo Tekety - KimeHTsl), KoMIuieke yciayr



W/WIK OTAENBHBIC YCIIYTH (Jlasiee 1O TeKCTY - Y CIyTH), a 3aKa34uK 00s13yeTcs OIUIATUTh 3TH YCIYTH B
COOTBETCTBHHM C yCJIOBUSIMU HacTosiuiero /Jorosopa.

2.5.  IlepeueHp yciyr, CpPOKH OKa3aHUS yCIIyT, CTOUMOCTb yCIYT, IEPEUYEHb JIUII, B IOJIb3y KOTOPBIX
3aKJII0YAeTCs HACTOSIIIMM JOrOBOP - YKAa3blBAIOTCS B CUET-IOIOBOPE HA OKa3aHUE YCIYT,
HaIpaBJIIEMOM B aJipec 3aKa3uuKa.

2.6. IlepeyeHp MEOWIIMHCKUX YCIyr BKJIIOYaeT: HpHeM Bpada (OCMOTP W KOHCYJIbTaLuUs),
nporenypsl pusnorepanuu MU (WIKM) BOJOJCUCHHS, WHBIC, NPEIYCMOTPEHHBIE MEAMIMHCKUMHU
MOKa3aHUAMHU. DKCTPEHHAast MEAUIIMHCKAsS TIOMOIIb OKa3bIBACTCs OECIUIATHO MPU HAIWYHUU OTTACHOCTH
JUISL JKU3HU.

2.7.  VcnomHuTens OMpenenseT XapakTep U 00bEM MEIMIMHCKOTO OOCTy)XKMBaHUS 3aKazuuka C
y4€TOM €ro MEIUIHUHCKUX IIOKa3aHUH U B COOTBETCTBUU C MEAULMHCKON IueH3uen Mcnonnurens.
2.8. 3aka3uuKy MOTYT OBbITh OKa3aHBI JOIIOJHUTEIbHBIE MEIUIIMHCKUE YCIYTH B COOTBETCTBUHU C
Ha3HAYEHUEM Bpada 3a JONOJHUTEIbHYIO IUIaTy HAa OCHOBaHUM [lonoXeHUs O mOopsAAKE U YCIOBUAX
IIPEIOCTABIICHUS IUIATHBIX MEAUIIMHCKUX YCIyT MEAULIMHCKUM LIEHTPOM naHcuoHaTa «KyOaHby.

2.9. Jlomuiata 3a JOMOJHUTENBHBIE YCIyTH, NpenocraBiseMble Mcmonnurtenem 3aka3dyuky, BHE
PaMOK HACTOSIILIEr0 JOI0BOPa, OCYIIECTBIIIETCS B MECTE IIPEIOCTABIICHUS YCIIYT, [10 YCTAaHOBJIEHHOMY
IIPENCKYPaHTY.

2.10. 3aka3uuK BHpaBe MO CBOEMY YCMOTPEHHIO HeE IOCellaTh Ha3HAUYeHHBIE €My JedeOHbIe
npoueaypsl. B Takux ciydasx 3a HEUCIIOJIb30BaHHbIE JIEUEOHbIE MTPOLIETYPhl JEHEKHAsE KOMIIEH AL
HE TIPOU3BOAUTCS.

2.11. Hudopmanus o0 yCIOBUSX OKa3aHUs YCIyT, MpaBHaxX MPOXHUBAHUSA, MUTAHUSA, JCUCHHS, A
TaKKe LIEHbI HA YCIIYTH YKa3bIBAIOTCSI B YTBEPKAECHHBIX VcrioHUTEIEM TpOrpaMMax 1 MpenCcKypaHTe,
nyOJIMKyeMbIX Ha OpUIIMaIbHOM caiite mancuonata https://kubhot.ru.

2.12. 3aka3uumk moxaTBepXkAaeT cBoe coriacue ¢ «llpaBumamm TPOKMBAHUS M IOJIE30BAHHS
roctuHnuHbIME yeayramu B OOO [lancuonar «KyOanb» (nanee — IlpaBuia npoxuBaHus), C
KOTOPBIMH MOKHO O3HAKOMHUThCSI Ha oduimansHoM caiite https://kubhot.ru wam uHGOpMaHMOHHOM
CTOHMKE, U OCO3HAeT IIOCJIEJACTBUS HECOONIOAEHN 3aka3uukoM (TOCTSIMHM 3aka3uMka) IpaBuil
IIPOYKUBAHUS U OKa3aHMs Y CIyTr Ha TEPPUTOPUH ITaHCHOHATA.

2.13. OtTBeTCcTBEHHOCTh, B TOM 4Hcie (hUHAHCOBYIO, nepea McmomHuTenem 3a ACHCTBHUS W/WIH
0e31eiCTBHSI JIMII, B TIOJIb3Y KOTOPBIX 3aKiItodacTes HacToswii qoropop (KinmeHToB), HeceT 3aka3yquk,
KpOME€ CJIy4yaeB, IPSIMO OFOBOPEHHBIX B HACTOSIILIEM JOTOBOPE.

2.14. B mensx cobmonaeHus TpeboBaHui 3akoHOomaTebeTBa PO o murpanuonHom ydere OO0
[Tancuonar «KyOaub» mnepemaer B InaBHoe VYmpasineHue MuHHCTEpCTBa BHYTPEHHHX €N IO
KpacHomapckomy kparo mepcoHaidbHbIE JaHHbIEe 3aka3zuuka (rocrei 3akazumka), a uMeHHo: OUO,
MaCIIOPTHBIE JaHHBIE.

2.15. HcnonHuTenb BIpaBe OTKa3aTh B OpPOHUPOBAHWHM, €CIM HAa YKa3aHHYIO B 3asBKE JaTy
OTCYTCTBYIOT CBOOOJIHBIE HOMEpA.

2.16. CTOpOHBI MPUIILIK K COTJIAICHUIO O TOM, YTO K JACHEKHBIM 00s3aTeIhCTBaM, BO3ZHUKAIOIIHM
M3 HACTOSAIIETO IOTOBOPa, HE MPUMEHSIOTCS TosiokeHus ¢. 1 ct. 317.1 'K PO.

3. NOPAJOK BPOHUPOBAHUS, NOATBEPKAEHUS U OIIVIATBI YCJIVYT.

3.1 BpoHupoBaHHE U MOATBEPKICHNUE Y CIIYT:

3.1.1 3aka3umk B mHCbMeHHOH (hopme (C ampeca AMEKTPOHHOW MOYTHI 3aKa3zdyHMKa, YKa3aHHOTO TIPH
OponupoBanuu Ha aapec Vcnomaurens kuban hotel@mail.ru — ganee mo TeKCTy — Mo AEKTPOHHOU
moute), Ha odumHaIbHOM caiite https://kubhot.ru wim depes otaen OpOHHPOBAHHS BbIpakacT
HaMEpEHHE BOCIIOIB30BATHCS YCIyraMH ITaHCHOHATa M OCTAaBIISET 3asBKy Ha OpOHHMPOBaHUE, B
KOTOPOH YKa3bIBaeT CIEAYIONIYI0 HHPOPMAIIHIO:

. ®UO, nara poxaeHus 3akazuuka U KimeHToB;

. [TepeueHs HEOOXOAUMBIX Y CIYT; AOMOJHUTENbHbIE YCIYTH (IIPU HEOOXOIUMOCTH);

. [Tepuon nmpenocraBiaeHust Y Ciyr;

. Kareropust 1 KoJM4ecTBO HOMEPOB C yKa3aHMEM KOJUYECTBA MECT MO KaXKIOW KaTeropuu
HOMepa.

3.1.2 B Tteuenue 2x paboumx mHEeH cmomHWTENs MPHUCHUIAET CUYET-JOTOBOp, JHOO OTKa3 OT
OponupoBanusi (c ampeca saekTpoHHOW mouThl Mcmomautens kuban hotel@mail.ru ma ampec
AJIEKTPOHHON MOYTHI 3aKa34yMKa, yKa3aHHbBIN pU OPOHUPOBAHUH (J1ajIee MO TEKCTY — IO AJIEKTPOHHOMN
noure). /1o mosydyeHus 3aKa3yukoM CUET-I0T0BOPA 3asiBKAa CUUTAETCS] HETOATBEPKICHHOM.

3.1.3 Bce noKyMeHTHI, MpHUCIaHHBIE MO (aKcy, dJICKTPOHHOH IMOYTE SBISIOTCS O(PHIMATEHBIMA
JOKYMEHTaMHU, 10 MOMeHTa ooMeHa CTOpOHaMU OpUTHHAJIAMU 3TUX IOKYMEHTOB.

3.1.4. TloaTBepkieHrueM OpPOHHUPOBAHUS BBHIOPAHHBIX 3aKa3YMKOM YCIYT SIBISIETCS OCYIIECTBICHHUE
I1aTexa 1o c4eTy-10roBopy 3aka3uuKoM JHOBIM CIIOCOOOM, OTOBOPEHHBIM B HacTosIieM JJorosope.
[Tocne mocTymnieHrs BHECEHHOM OIUIaThl HA pacyeTHbIN cueT McronHuTens, 3aKka3unuKy HarpaBsieTcs
aBToMatuyeckoe yBegomieHue «I[lonrepxxaenue OpOHUPOBAHUS.



3.1.5. Ilpu BHeceHMM M3MEHEHUH B 3aKa3 JAaTON M3MEHEHHs WM aHHYJISILIMY 3aKa3a CUUTAeTCs JaTa
nosryyeHus VICTIOTHUTEIEM COOTBETCTBYIOIIETO 3asBICHUS 3aKa3unKa.

3.1.6. Orgpixaromye, MpUOBIBIINE paHbIIE CPOKA JACHCTBHS IyTEBKH, MOTYT OBITH pa3MeIleHbl B
MaHCHOHATE NP HATUYUU CBOOOIHBIX HOMEPOB, OIUIATHB MTPOKUBAHUS U MUTAHHE 110 JEHCTBYIOIIEMY
IIPENCKYPaHTY.

3.1.7. 3aka3zumk BIIpaBe OTKa3zaThcs oT ycuyr Mcnomaaurens, yBenomus McrnonnuTens 06 aHHYISIANA
3a 10 (Hecarp) xanmeHgapHbIX THEW A0 AaThl 3ae3na. B ciydae HECBOEBPEMEHHOTO OTKa3a OT
OpOHMPOBaHUS WM HE 3ae3/1a 3aKa3unKa, C Her0 B3MMAETCs IIaTa 3a (PaKTHUECKUI MPOCTON HOMepa
3a OJIHU 3asBIICHHBbIC, HO HE HCIOJb30BaHHBbIE CyTKH. [Ipu omo3zmanum Oosee 4eM Ha CYTKH
OpOHHpPOBaHUE AaHHYJIHPYETCS.

3.1.8. Bo3Bpar AeHEXHBIX CPEACTB 3aKa3uuKy B Cllydae OTMEHbI OpOHHMPOBAHUS, MEPEUHCICHHBIX
Hcnonaurento Oe3HATMYHBIM IyTEM, NPOU3BOJUTCS HAa OCHOBAHMHM NHCHMEHHOTO 3asiBICHUS
3aKka3uMKy M OCYIIECTBIISCTCS Ha pacdeTHBId cueT (OaHKOBCKYIO KapTy), € KOTOpOro Oblia
NpOU3BECHA oIiaTta yciyr. JleHekHble cpeacTBa Bo3BpamaroTcs B Tedenue 30 paboumx aHel c
MOMEHTa noryueHus VicnoaHuTeneM 3asBJIeHUs O BO3BPATE JICHEKHBIX CPE/ICTB.

3.1.9. IIpu 1ocpoYHOM OTHE3/€ U3 MAHCHOHATA 0e3 YBAXHUTEIHHOM IPUYMHE, ICHEKHBIE CPEACTBA 32
HEHCIIOJIb30BaHHBIE THU BO3BPAIAIOTCS 332 BBIYETOM OJHUX 3asBICHHBIX, HO HE HCIOIb30BAHHBIX
CYTOK.

3.1.10. [Ipoanenne MpoXMBAHUS B MTAHCHOHATE CBEPX 3asBICHHOTO CPOKA OCYIIECTBISIETCS TOJBKO
IIpY HAJIMYKUK CBOOOJHBIX MECT C OIUIATOM HAa MECTeE.

3.2.  CrommocTh ¥ oruiata Y CIyr:

3.2.1. CromMOCTh CaHATOPHO-KYPOPTHBIX yCIyr VcrmomHuTenss ompenensercs Ha OCHOBAaHUH
JCUCTBYIOIIETO Ha JaTy OKa3aHWs YCIyr MpeHCcKypaHTa W YyKa3blBaeTCs B CUYET-IOTOBOPE,
[IOATBEPKIEHUU OpOHMPOBaHMsI, KaccoBOM ueke uin nmyteBke, HIIC He obnaraercs.

3.2.2. CTOMMOCTh CaHATOPHO-KYPOPTHBIX ycayr (MpOKMBaHHE C IMHUTAHUEM, JICUCHHE) BKJIIOYACT B
ce0s1 CTOMMOCTh 00s13aTeNbHBIX TUIATeKeH. AKTyaabHass CTOUMOCTh CAHATOPHO-KYPOPTHBIX YCIYT, a
TaK)Ke JIOTIOJIHUTENBHBIX YCIIyT B ITAHCHOHATE, COACPIKUTCS Ha oduimanbHoM caiite https://kubhot.ru.
3.2.3 Omnarta 3a npoxuBaHue B [laHcuoHaTe B3MMaeTcs B COOTBETCTBUU C YCTaHOBJIEHHBIM
pacdeTHbIM yacoM. VcrioHuTENEeM YCTaHOBIICH CIIEAYIOIIee BpeMs 3ae3/a U Bble3/ia: BpeMs 3ae3/a —
¢ 14:00 mo mectHOMY BpeMeHH, Bpems Bble3aa — 10 12:00 mo mectHoMy BpeMeHu. IIpu ono3ganuu B
MAHCHOHAT CTOMMOCTH ITyTEBKH 32 OTIO3/IaBIINE YaChl/THA HE BO3BPAIIACTCS.

3.2.4 3aka3unK OCYyMIECTBIISIET MPEOIUIATy B pa3Mepe 3a MepBble CYTKU MPOKUBAHHUS OT CTOMMOCTH
3asBIICHHBIX YCIYT, ITyTE€M TEPEUNCIICHUS JICHE)KHBIX CPEACTB HA pacueTHBIA cueT McrmomHUTems.
OcHOBaHHMEM /ISl OIUIATHI SIBJISIFOTCS BBICTABJICHHBINM McmomHuTENneM cyer-mporoBop. BHeceHHas
IpezoIIIaTa sBIsSeTCs coraacueM 3aka3zdyuka ¢ ycnoBusimu Hacrosero cuera-norosopa.

3.2.5. O0s3atenpCcTBO 3aKa3unKa MO OIUIATE YCIYT CYATACTCS BHITIOJTHEHHBIM B MOMEHT 3a4HCIICHUS
JICHeKHBIX CPEJCTB HA pacUeTHBIH cueT VICTOMHWTENs WM B MOMEHT IMOCTYIUICHHS JEHEXHBIX
cpencts B Kaccy 1lancnonara.

3.2.6. JlomycTuMBIe CIIOCOOBI OTUIATHI:

. Oe3HaIMYHBIM [IEPEBOJIOM CO cueTa 3aKka3urKa Ha pacueTHbIN cuer McnonHuTens;
. orutata 0aHKOBCKOM KapTOM B Kacce MaHCHOHATA;

® HAJIMYHBIMHU B KaCCy ITaHCUOHATA,

. oryiata GaHKOBCKOM KapTo# mocpeacTBoM oruiatel QR komoMm.

3.2.7. Wzmenenne McnomHurenem tapudoB Ha yCIYTH, BICYET 32 COOOH M3MEHEHHE [IeH Ha YCIYTH
Hacrosero JloroBopa ¢ MOMEHTa Havdana JeiicTBUS HOBBIX TapudoB. [Ipu 3TOM, paHee MPUHSTHIE U
MOJITBEPK/ICHHBIC 3asBKM 3aKa3unKa OIUTAYMBAIOTCS MO II€HaM, JCHCTBOBAaBIIMM HAa MOMEHT WX
MTOJITBEPKICHUSI.

3.2.8. HcnonHuWTens BOpaBe OTKA3aTh 3aKa3dyuKy B MPEAOCTABICHHH YCIYT IO HACTOSIIEMY
JloroBopy B ciy4ae HEMOJHOW OIUIATHI 1O OPOHUPOBAHHIO, B CIy4dae OTCYTCTBHSI NPEIOTUIATHI U
CBOOOJHOTO HOMEpa Ha MOMEHT 3ae31a VcromHuTeNs.

4. TIPABA U OBA3AHHOCTHU CTOPOH.

4.1. Hcnomnutens 00s3aH:

4.1.1. B TedeHue aelicTBUsa HacTosAulero JloroBopa oka3piBaTh 3aKa3uuKy YCIYT'M COOCTBEHHBIMHU
CHJIAMH, CPEICTBAMU HJIU C MIPHUBIICYEHUEM TPETHUX JIAII.

4.1.2. Oka3arp IIaTHbIE MEIUIIMHCKHAE YCIYTH, KAa4eCTBO KOTOPBIX JOJDKHO COOTBETCTBOBATH
TpeOOBaHUSAM, NPEIbIBISIEMBIM K YCIyraM COOTBETCTBYIOILIETO BU/IA.

4.1.3. CBOEBpEMEHHO MPEIOCTABUTH 3aKa3dMKy HEOOXOAMMYIO U JIOCTOBEpHYIO MH(MOpMaIuioo o0
OKa3bIBaEMbIX yCIyrax, 00ecrneyrBaronlyt0 BO3MOXHOCTh UX MPAaBUILHOTO BHIOOPA, HHCTPYKIIMH IS
odopmIileHHs 3aKa3a, 0 CTOMMOCTH MPEIOCTaBISIEMbIX YCIyr B COOTBETCTBUU C MPEUCKYpaHTOM H
croco0ax Mx OIIaThl.



4.1.4. VYcTpaHATb HEAOCTaTKM, BO3HMKIIME IPU OKa3aHUM yciayr no JloroBopy M B CpOKH,
coryacoBaHHbple CTOpOHaMU.

4.1.5. HcnomHuTenb HE BIpaBe 0e3 coryiacus 3aKa3uhKa BBITONHSATH JOMOJHUTEIbHBIC YCIYTH 3a
I1ary. 3aka3uMK BIPaBe OTKA3aThCs OT OIUIAThI TAKUX YCIYT.

4.1.6. IlepenaBarp 3aka3unKy Bce HEOOXOAWMBIE O(GOPMIICHHBIE JOKYMEHTHI, CBSI3aHHBIC C
pa3MelieHreM U nIpoxuBaHueM B [[aHcnoHaTe, Ipe10CTaBIEHUEM UHBIX TOTIOJIHUTEIbHBIX YCIYT.
4.1.7. B ciy4yae HEBO3MOXHOCTH OpOHMpPOBAaHUS Ha 3asBJIEHHBIX 3aKa3uUKOM YCJIOBMSIX,
nHpOpMHUPOBATh 00 3TOM 3aKa3unKa U MPEAJIOKUTH OPOHUPOBAHHUE HA AJIbTEPHATUBHBIX YCIOBUSX.
4.1.8. IlpuHATH omyaty yciIyr oT 3aKa3unKa IOoCiIe Haalexamero opopMieHus 3akas3a U yCIeHOro
OpOHHPOBaHUS CAHATOPHO-KYPOPTHBIX YCIIYT.

4.2.  3aka34uK BIIpaBe:

4.2.1. Ocdopmiarp 3aka3 Ha OpOHHUpOBaHHME YCIYT MOCPEICTBOM 3JIEKTPOHHOM MOYTHI (Ha aapec
kuban_hotel@mail.ru), na caiire https://kubhot.ru, nucemenHol 3asBku 10 Tenedony +79384325916
wi npu audaHoM Busute B Ilancuonar. Ilpu 3ToM 3aka3dyMk NMpU3HAET, YTO B HE3aBUCHUMOCTH OT
ciocoba OpoOHMpPOBaHMSA, OH B TOJHOH Mepe W 0E30roBOpPOYHO MpHUHUMAeET ycioBus JloroBopa-
oepTsl.

4.2.2. Orka3arbCs OT 3aKa3a WM W3MEHUTH 33aKa3 TOJBKO IOCIE COoTiacoBaHus ¢ McrmomHuTenem B
MUCHMEHHOM (hopMme (IoImycKaeTcs nepenadya HHPOPMALUH 110 SJIEKTPOHHOM MOUTe).

4.2.3. BriObupats crioco0 orIaThl 3aKas3a U3 MpeIoKeHHBIX B JaHHOM JloroBope.

4.2.4. 3aka34yviKk MUMEET MPaBO B JIFOOOH MOMEHT OTKa3aThCs OT CAaHATOPHO-KYPOPTHBIX YCIYT, TPU
STOM 00s13aH NMPOU3BECTH B3aMOpacueTsl ¢ [lancnonaTom.

4.3. HcnomHUTEINb BIIpaBe:

4.3.1. TpeboBaTh OT 3aKkazuWkKa TMPHICPKUBATHCA COONIONEHHSI BCEX MpPOIENyp 3akaza W
OpOHHPOBaHUS CAHATOPHO-KYPOPTHBIX YCIYr CTPOrO IO TpaBWIIaM, H3JIOKEHHBIM B JIaHHOM
HoroBope.

4.3.2. TpeboBaTh TPENOCTABUTHh 3aKa3uyWka JOKYMEHTBI, TOATBEPIKIAOIINE JOCTOBEPHOCTH
MPEOCTABIICHUS JIMYHBIX TaHHBIX MIPH Pa3MELICHHH.

4.3.3. TpeboBath OT 3aKa3urKa CBOEBPEMCHHOMN OILIATHI Y CIIYT.

4.3.4. Ortkasarh B pa3MelIeHUN 3aKa34nKy IPH HapyIIeHUH paBul pedbiBanus B [laHcnoHare, mpu
HApYUIEHWUH YCJIOBUH OIJIATHI Y CIIYT, TPU OTKAa3€ OT COTJIACHS € YCJIOBUSAMHU J[oroBOpa U BHYTPEHHUMU
peraaMeHTHPYIOIMMH JOKYMEHTaMH, ONPEAETSIOUIMME MOPSII0K TPOKUBAHUSL.

4.3.5. YaepxuBarh ¢ 3akazyvka WIM TPeOOBATh OIUIATHI IOJIHOW CTOMMOCTH OKa3aHHBIX YCIYT,
MIPUYMHEHHOro yiiep6a 3aka3unkoM Ha ycinoBusx [lancuonara.

4.3.6. Pactopruyth HacTosmmii JJoroBop B 0THOCTOPOHHEM BHECYACOHOM IOPSIKE, €CIIN 3aKa3duK
WIM MPOXHUBAIOUIME C HUM JIMLIA YMBIIUIEHHO TMOBPEXKIAIOT WM YHUYTOXAIOT HMYILECTBO
[TaHcuoOHAaTa, MPUYMHUIIN BPE] )KU3HU WM 310pOBBI0 KOMY-IIN00 Ha Tepputopun [lancuonara, rpyoo
HapyIIAIOT HHBIE MTPAaBHJIA TPOKUBAHUS.

4.3.7. OTka3aThCsl OT MCIOJHEHMsI HACTOSALIEr0 JOroBopa B ciiydyae HeBbllosHeHus [loTpebutenem
pEeKOMEH Al METUIIMHCKOTO0 pabOTHHUKA, IPEIOCTABIISAIONIETO MIIATHYIO MEAUIIMHCKYIO YCIIYTY; IPU
BBISIBJICHMM MPOTHBOIIOKA3aHUN K OKa3blBaeéMbIM yciyraM oTkazath [loTpebutento B ImpOBENCHUU
ne4e0HO-IMarHOCTUYECKUX MPOLIETyP.

4.3.8 AHHYMPOBAaTh 3aKa3 B UCKIIOYUTEIBHBIX CIy4yasX MPU HAJTUYUU SIBHOW TEXHUYECKOW OIIMOKY B
yKa3aHMM 1I€Hbl TYT€BKM TMpuU OpOHUPOBAHUU (HECOOTBETCTBHE LIEHBl YCTaHOBJIEHHOMY
MIpeNCKypaHTy).

4.4,  3aka34uk 00s3aH:

4.4.1. OznHakoMuTthcs ¢ «lIpaBunamu npoxMBaHus U MOJIb30BaHUS TOCTUHUYHBIME yciyramu B OO0
[Tancuonar «KyOGaub», mHOpacTpyKkTypo#, ¢ HacTosmmM J[OTOBOPOM W WHBIMH BHYTPEHHUMH
peraaMeHTHPYIOIIMMH JOKYMEHTaMU, CBSI3aHHBIMU C OKa3aHHUEM 3asiBJIEHHBIX YCIIYT U COOJII0/IaTh UX.
4.4.2. He mpucrynath K opOpPMIICHHIO 3aKa3a, MPeIBapUTEIbHO HE 03HAKOMHUBIIHCH C MPABHJIAMH
Ucnonautens. Ecnu 3aka3unk npucTynui K opopMIICHHUIO 3aKa3a, To MIcomHuTe s BIpaBe CUNTaTh,
4TO 3aKa34MK MOJHOCTHIO 03HAKOMJIEH U COTJIACEH C MpaBUIIaMHU.

4.4.3. Yka3pBaTh aKTyallbHYI0 KOHTAKTHYIO W TIEPCOHAIBHYIO WH(OPMAIHIO TIPHU PETHCTPALUN H
opopmiennu 3akaza (D.1.0., Homep Tenedona, aapec e-mail, rpaxkaaHcTBO U 1p.). B ciydae, korma
3aKa3yuK OTKa3aJcs MPeA0CTaBUTh HEOOXOIMMBIE TaHHbIE, WM JaHHBIE OKA3aJIMCh HEJIOCTOBEPHBIMH,
To VcnonHuTens BIpaBe 0TKa3aTh B MPEIOCTABICHUH YCIYT.

4,44, CaMOCTOSITEIPHO TPOBEPUTH JAHHBIC 3aKa3a B CYUET-IOTOBOpE. 3aKa3uMK HECET IOJIHYIO
OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh U MPABOMEPHOCTh [AHHBIX, HCIOJIb30BAaHHBIX UM IpH
odopMIIEHNH 3aKa3a.

4.45. 3akazumk pgaer corjacue Ha OOpaOOTKYy W XpaHEHHWE CBOMX IEPCOHAIBHBIX JIaHHBIX,
MIPEIOCTABIIEHHBIX AJis1 00paboTKU U 0hopMIIEHUS 3aKa3a U OKa3aHUS CAaHATOPHO-KYPOPTHBIX YCIIYT.



4.4.6 CBOEBpPEMEHHO U B IMOJHOM OOBEME MPOU3BECTH OIUIATY 332 CAaHATOPHO-KYPOPTHBIE YCIyTU U
NPUYMHEHHBIE YOBITKU B pa3Mepe MpsIMOro JeHCTBEHHOro yuiepoa.

44.77. B cnyyae oOTKa3a OT 3aKa3a, a TaKkKe JUII M3MEHEHHs COCTaBa 3aKa3aHHBIX YCIyT
He3aMeTUTEIbHO cO00ImuUTh 00 3ToM McnonuuTernto.

4.4.8 Tlpu npuOBITUU B MAHCHOHAT — MPEJOCTAaBUTh JOKYMEHTbI, HEOOXOIUMBIC JUIsl 3aCEICHUS U
neyenusi. C mepeyHeM JOKYMEHTOB MOYKHO O3HAaKOMHTHCs Ha caiite https://kubhot.ru B pasnmene
«[IpaBuna GpOHUPOBAHUS» UIH B OT/ENIC OPOHUPOBAHHUS.

5. OTBETCTBEHHOCTbBH CTOPOH.

5.1.  CTopoHBI HECYT OTBETCTBEHHOCTb 3a HEHCIIOJIHEHUE WJIM HEHAJJIeKaIee HCIIOIHECHUE
00513aTEeILCTB TI0 HACTOSAIIEMY JOTOBOPY B COOTBETCTBUU C ICHCTBYIOIIMM 3aKOHOAATEIHLCTBOM PD.
5.2. 3aka3uMK TPEJCTABIICT WHTEPECHl BCEX IUI], YKa3aHHBIX B 3asBKE Ha OpPOHHPOBAHHE H
MEPCOHAIBHO HECET OTBETCTBEHHOCTH mepe VcrmomHuTeeM 3a MpaBuiIbHOCTh COOOIIEHHBIX B 3aKa3e
JAHHBIX O HHX, 3a BBIMOJIHCHHEM BCEMH JIMIIAMU BCEX 00S3aTENbCTB, BKIIIOYAs 0053aTENbCTBA IO
OIUIaTe 3aKas3a M OIUIaTe yJepKaHUW B ClIydae OTKa3a OT OKa3aHUs CAHATOPHO-KYPOPTHBIX YCIYyT
(BKJIIOUAs HE3ae3).

5.3. HcnonHuwtens HE HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBHUE TMPEIOCTABICHHOTO
00CITyKUBaHUS OKUIAHUSIM 3aKa3UHKa U €r0 CyObEKTUBHOM OICHKE.

5.4. Hcnonnutenb HE HECET OTBETCTBEHHOCTHM B Clly4ae HEHUCIOJHEHUS WA HEHAIJIEKAIIeTO
WCIIOTHEHUSI YCIYT CO CBOEH CTOPOHBI WMJIM CO CTOPOHBI TPETHUX JIHI, BO3HHUKIIETO H3-3a
HEJIOCTOBEPHOCTH, HEAOCTATOYHOCTH WJIM HECBOCBPEMEHHOCTH TMOJTBEPKAAIONINX CBEACHUN U
JIOKYMEHTOB, MPEIOCTaBICHHBIX 3aKa3uUKOM, a TAaKK€ BOSHUKIIUX BCJICACTBUE APYTUX HAPYIICHUU
ycioBHil HacTosmero JJorosopa co cTopoHsl 3akazuuka

5.5. Ilpu oTkaze OT oIIaue€HHON 3apaHee AOMOJIHUTENbHON IUIATHON MEAUIIMHCKON YCIyTU B CPOK
MOCJIe HA3HAYEHHOTO BPEMEHM HMCIOJHEHHUS MPOLEAyphl JCHEKHBIC CPEJCTBAa HE Bo3Bpamiatorcsa. B
ClIy4ae OIIO3JIaHMs Ha POLEAYPY, IPOLEAYypa Ha IPYroe BpeEMs HE IIEPEHOCHUTCS.

5.6. [TaHCcMOHAT HE HECET OTBETCTBCHHOCTH 3a PA0OTy KOMMYHAJIBHBIX CIYy’)KO W KadecTBO
MPEIOCTABIISIEMBIX YCIYT: aBapUIHOE OTKIIOYEHUE BJIEKTPUYECKOW SHEPrur, TEIUIOBOW SHEPTHUH,
BOJIOCHAOXKEHUSI.

5.7. B uHBIX ciyyasx, Korja yciyru 3aka3uuMKy HE OKa3aHbl MU B 9TOM HeT BUHBI McnonHuTens,
BO3BpAT OILJIAThI 33 YCIYTH, HE MOJIyYeHHbIE 3aKa3uuKOM, HE IPOU3BOAUTCS.
5.8. B cnyuae, ecnu 3aka3udK COBEpIIAECT MPOTUBONIPABHBIC NIESHUS, BHIPA3UBIINECS B TPyOOM

HapylLUIeHUH NpaBuil NpeObiBaHUs, VcomHUTENb UMEET MpaBoO JOCPOUHO BBICETUTH 3aKazuuka 0e3
BO3MEUIEHUS 3aKa3uMKY JEHEKHBIX CPEJCTB 32 HEUCIOIb30BaHHbIE JHU MTPEObIBAaHUS.

5.9. Ilo nrcbMEeHHOMY COTJIACOBAHHUIO CTOPOH BO3MOXKEH MIEPEHOC CPOKOB 3a€3/1a Ha JIPYTroe BPeMs.
5.10. CropoHbI 0OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE MJIM HEMOJIHOE HEUCTIOTHEHHE,
100 HEeHaAJIexKallee UCIIOJTHEHHE 00513aTeNNbCTB 110 HACTOSIIEMY JOTOBOPY, €CJIM 3TO HEUCIIOIHEHNE
SIBUJIOCh CJIEZICTBHEM HENPEOJOJMMON CHUJIBI WM  JIPYTUX (POpPC-MaKOPHBIX OOCTOSITEILCTB
(cTuxuitHoro O€ICTBUS, SMUIAEMHM, BOCHHBIX JEUCTBUMN, 3a0aCTOBOK, MPHUHITUM KOMIETEHTHBIMU
OpraHaMHy aKTOB 3aIPETUTENBHOIO XapaKTepa U T.I1.), IPEMSITCTBYIOUINX BBIIIOJHEHUIO 00s13aTEILCTB
10 HACTOSILIEMY JOTOBOPY.

5.11. B ciy4yae BO3HMKHOBEHMsI NMPETEH3UH IO ycilyraM B MEpHoJ NpeObIBaHHS B IaHCUOHATE,
3aka3zyuK J10JKeH 00paTUThes K rpeactaBuTento [lancuoHara /uist ycTpaHeHHs HEIOCTaTKOB OKa3aHUs
CaHaTOPHO-KYPOPTHBIX YCIYT.

5.12.  Bpen, NpUUYMHEHHBIM JKW3HU WIM 3J0pPOBBIO 3aKa3uuMKa B PE3YyJIbTATE IPEJOCTABICHUS
HEKa4YeCTBEHHOM IIJIaTHOM MEIMIMHCKOM YCIYyrH, IOJUIEXKUT Bo3MeleHno lcnomaurenem B
COOTBETCTBHH C 3aKOHOJATEIIHLCTBOM PD.

5.13. MarepuanbHblii ymep0, BOZHUKIIMKA B Cy4ae YTpaThl WM TOBPEXKICHHUS HMYIIECTBa
MAaHCHUOHATa, HAHECEHHbIH 3aKa3yuKoOM, JOJKEH OBITh BO3MEIIEH B IIOJHOM O0beMe, B JIEHb
MpeIbABICHUS eMy aKkTa 00 yiiepoe, B COOTBETCTBUH C 3aKOHOAAaTeIbCTBOM PD. 3aka3zdynk Bo3MelaeT
WcnonuuTento MatepualibHbIi yiiep6, Ha OCHOBaHUU COCTaBJICHHOI'O aKTa U cyeTa.

5.14. B cnyuae HeCBOEBpEMEHHOW OIUIAThl OKa3aHHBIX Yyciayr VcmonHWUTenb mpaBe B3BICKATh C
3aka3zuuka nexu B pazmepe 0,5 % oT cyMMbl HEOIIAYEHHBIX YCIIYT 3a KaKbli IEHb MPOCPOUKH.
5.15. Tlo Bcem ocTalIbHBIM BOIIpOCaM, HE MpPeNlyCMOTpPeHHbIM B HacrtosiiieMm JloroBope, CTOpOHBI
PYKOBOJACTBYIOTCSI JIEUCTBYIOIIMM 3aKoHOAaTenscTBOM Poccuiickoit Penepannu. Bee BO3MOXKHBIE
CIIOpBI, BBITEKaIOIIME U3 oJiokeHui Jlorosopa, OyayT paspemarbes B cynax Poccuiickoit @enepannu
B COOTBETCTBUH C JICVCTBYIOIINM 3aKOHOAATEIHCTBOM Poccuiickon denepannm.

6. CPOK JEMCTBHUSA JOI'OBOPA

6.1. Hacrosmmuii JloroBop BCTynmaeT B CHIUIy C MOMEHTA akiienTa oepThl 3aKa3dyuKoOM - MOJTHAS WK
yacTUYHAas orJiaTa 3aka3uMKOM CAHATOPHO-KYpPOPTHBIX yciyr [laHcuoHaTta 1o HampaBieHHOMY CUET-
JIOTOBOPY U ACUCTBYET /10 MOMEHTA MOJIHOro ucnojHeHus: CTopoHaMH 00s13aTENIbCTB MO0 HACTOSIIEMY

HoroBopy.



6.2. HcnonHurenb BIpaBe U3MEHATH YCIOBHS HacTosmero JJorosopa u ero [IpunosxeHuii, BBOIUTD
Hosble [Ipunoxenus k HacToseMy /loroBopy 0e3 mpeaBapuTeIbHOTO yBEJOMIICHHS. 3aKa3uuK, 3Has
0 BO3MO>XHOCTH TaKUX U3MEHEHUH, COTJIaCeH C TeM, YTO OHU OyIyT Mpou3BoAuThes. Ecnu 3aka3unk
IIPOJIOJIKAET I0JIB30BAThC yciayramMu VICIoaHuTENns Mocie TakuX W3MEHEHUH, 5TO O03HA4aeT €ro
COIJIacHe C HUMU. 3aKa34MKy TapaHTUPYeTCss KOH(DUICHINATBHOCTD JaHHBIX, IPEIOCTABICHHBIX UM C
LEJIbI0 OPOHUPOBAHUS CAHATOPHO-KYPOPTHBIX YCIYT.

6.3. HeynosnerBopéHHOCTh 3aka3unMKa COJAEp)KAHHEM JIOCyra HE SBISIETCS OCHOBaHHMEM IS
JOCPOYHOTO OThe3Ja U yaoBieTBOpeHus Mcmomnutenem tpeGoBanuii 3aka3uuka O TOJTHON WIIH
YaCTUYHOM KOMIICHCALlMM HEWCIOJIb30BAHHBIX YCIYI B CBSA3M C JOCPOYHBIM OTBE3JAOM 10
BBILICYKA3aHHOW IIPUYMHE.

6.4. JloroBop MOXeT OBITh PAaCTOPTHYT IO HCTEYCHHS CPOKA BBIOJHEHHS CTOPOHAMH CBOHUX
00s13aTeNNbCTB:

6.4.1. Io cornameHuto CTOpOH;

6.4.2. B o1HOCTOPOHHEM HOPsIIKE 3aKa3YMKOM ITyTEeM I10/Ia4H MMUCbMEHHOTO 3asBJICHUS 10 MOMEHTA
Hayajla OKa3aHWs YCIyr, IIPM 3TOM B3aMMOPACUeThl OCYLIECTBIAIOTCS B IIOPSAKE U Ha YCIOBHSX,
peayCMOTPEeHHBIX 11.3.1.7 HacTOSIIEero 10roBopa

6.4.3. B omHocTopoHHeM mopsiake VcroaHuTeNneM npu HApyLUIEHHH 3aKa3dMKOM YCJIOBUHM JIOTOBOpa
oepTsl.

7. MMOPAJOK PACCMOTPEHMUS CIIOPOB

7.1. Pa3Hormacus, KOTOpbIE MOTYT BO3HUKHYTh MpPU HUCIHOJHEHHHM HACTOAIIETO J0rOBOpA,
pa3pemaTcs MyTeM IeperoBopoB Mex Ay ctopoHaMu. Cpok OTBeTa Ha MUCbMEHHYO TpeTeH3uo — 10
(mecsATh) paboOYMX JHEH ¢ MOMEHTA MOTyUYEHUs TPETEH3HUH.

7.2. Bce cBsi3aHHBIE C HACTOSIIMM JOTOBOPOM CIOPbI U Pa3HOTNACHs, CTOPOHBI OyayT
CTPEMUTHCS pa3pelaTh MyTeM MeperoBopoB. B ciyuae, ecnu ykazaHHBIE CIIOPHI U pPa3HOTIACUS HE
MOTYT OBITh pa3pelIeHbl MyTeM IEPEeroBOPOB, OHU MOJJIEKAT PA3pElICHUI0 CYAOM IO MECTy
HaxoxaeHusa Vcnonuurens.

JAupexrop
00O ancuonar «Kydanb» B.A. I'osi0BKO



